
INTRODUCING
CROSSOVER HEALTH

When you enroll in the UnitedHealthcare HDHP plan with HSA, Crossover can be your healthcare 
“home” - the first place to go for your everyday care needs.  Our care team includes primary care 
doctors and nurses, a psychologist, physical therapist, chiropractor, and a health coach, all of whom 
work together to provide you with whole body care, virtually or in person with low to no out of 
pocket expenses.

HEALTHCARE 
VIRTUAL OR IN PERSON 
Overall health and wellbeing shouldn’t 
be considered in pieces, which is why 
we bring our care team under one roof. 
Their collaboration combines with your 
input to create whole body health. 
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UNLIMITED, QUALITY CARE

ACCESSIBLE
Virtual or in person 
visits with an expanded 
care team, and no long 
wait times.

REMARKABLE
96% Member Satisfaction 
Score with 64% of members 
claiming Crossover as their  
medical home.

“ Who actually gets excited 
about going to the doctor? 
I do! Thanks to this health 
center and the amazing 
professionals who care for 
me here.”

- Crossover Member

LOW COST
No hidden fees. Upfront 
billing. Low-to-no visit  
costs for different services. 
Most costs covered by the 
HDHP plan.



MEMBERS ALSO GET…
VIRTUAL CARE   
the right care at the right time, 
every time

SELF-SCHEDULING  
plus provider messaging and 
medical records

REFERRAL COORDINATION  
with the highest quality, most 
cost-effective, local specialists

BAY AREA 
Crossover @San Tomas 
2371 Owen Street 
Santa Clara, CA 95054 
(408) 708-0204

Crossover @North First* 
145 Nicholson Lane 
San Jose, CA 95134 
(408) 495-5850

Crossover @Shoreline 
1080A La Avenida Street 
Mountain View, CA 94043 
(650) 772-6131

Crossover @Mathilda* 
323 Soquel Way 
Sunnyvale, CA 94085 
(408) 665-3728

Crossover @SOMA 
49 Stevenson Street 
14th Floor 
San Francisco, CA 94105 
(415) 963-0573

*Anticipated reopening in 2022

NEW YORK 
Crossover @Midtown 
25 W. 45th Street 
11th Floor 
New York, NY 10036 
(646) 849-4146

TEXAS 
Crossover @Las Colinas 
3021 Gateway Dr. 
Suite 295 
Irving, TX 75063 
(469) 351-6136

 
Crossover @Spring 
28420 Hardy Toll Road 
Suite 205 
Spring, TX 77373 
(346) 275-1600

Activate Today

TYPE OF SERVICE MEMBER COST

Annual Physical and Well Women $0 per visit

Primary Care Visit $90 per visit, deductible applies then 10% coinsurance

Health Coaching $60 per visit, deductible applies then 10% coinsurance

Mental Health $20 per visit, deductible applies then 10% coinsurance

Physical Therapy $40 per visit, deductible applies then 10% coinsurance

Acupuncture $40 per visit, deductible applies then 10% coinsurance

Chiropractic Care $40 per visit, deductible applies then 10% coinsurance

Nurse Visit $0 per visit

RX Generic First Fill (Retail) $5 per visit, deductible applies then 10% coinsurance

Lab Fee $0 per visit

Outside Lab Fee $0 per visit

Optometry Initial Visit (to Vision Carrier) $0 per visit

Optometry Follow Up $0 per visit

https://care.crossoverhealth.com/

